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Queuing Models

Queuing Models Described in This Chapter

A Single-server Information counter at
system (M/M/1) department store

NUMBER OF | NUMBER | ARRIVAL | SERVICE POPULATION | QUEUE

SERVERS OF RATE TIME DISCIPLINE
(CHANNELS) | PHASES | PATTERN | PATTERN

Single Single Poisson | Exponential = Unlimited FIFO

Queuing Models

I R=as Al Queuing Models Described in This Chapter

B Multiple-server Airline ticket counter
(M/M/S)

NUMBER OF | NUMBER | ARRIVAL | SERVICE POPULATION | QUEUE

SERVERS OF RATE TIME DISCIPLINE
(CHANNELS) | PHASES | PATTERN | PATTERN

Multi-server Single Poisson  Exponential = Unlimited FIFO
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Queuing Models

Queuing Models Described in This Chapter

C Constant-service Automated car wash
(M/D/1)

NUMBER OF | NUMBER | ARRIVAL | SERVICE POPULATION | QUEUE
SERVERS OF RATE TIME DISCIPLINE

(CHANNELS) | PHASES | PATTERN | PATTERN
Single Single Poisson  Constant Unlimited FIFO

Queuing Models

I R=as Al Queuing Models Described in This Chapter

D Limited population = Shop with only a dozen
(finite population) machines that might break

NUMBER OF | NUMBER | ARRIVAL | SERVICE POPULATION | QUEUE
SERVERS OF RATE TIME DISCIPLINE

(CHANNELS) | PHASES | PATTERN | PATTERN
Single Single Poisson | Exponential | Limited FIFO
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